NEW ENGLAND
EXCESS EXCHANGE

P.O. Box 650 * 57 Parker Rd. « Barre, VT 05641 » 800-548-4301 « www.neee.com

Repair And Service Operations Supplemental Application
TO BE USED WITH COMMERCIAL GENERAL LIABILITY APPLICATION (ACORD 125), or OTHER SIMILAR APPLICATION.
All questions must be answered in full. Application must be signed and dated by the applicant.

Applicant’'s Name Agent
Applicant Mailing Address Applicant's Phone Number
Web Address

Inspection Contact

Proposed Policy Period to Phone Number for Inspection Contact:

Applicantis [ ] Individual [] Partnership [] Corporation [] Joint Venture [] Other

Location #1
Location #2
Location #3

NATURE OF YOUR BUSINESS
] Repair Shop 1 Body Shop [] Gas Station ] Parking Facility ] Other

UNDERWRITING INFORMATION

1.
2.
3.

© © N o

How many years of experience do you have in this field?

How many autos do you own?

Are autos stored iNSIde @ BUIAING? ...........oov ittt ettt en e [J Yes [] No
If yes, dOes BUIIAING NAVE? ........ouiieieeiee oo et [ Sprinklers [] Alarm
What is the building construction? ... What is the protection class?

If autos are stored outside, describe lot. [ standard [] Non-Standard [] Un-Fenced

Standard open lots are open parking storage lots enclosed on all sides by a metal cyclone or equivalent fence not less
than six feet in height; or bounded on one or more sides by the wall or walls of a building, with no unprotected openings,
and the exposed sides of the lot enclosed by a metal cyclone or equivalent fence not less than six feet in height, with
openings securely locked when unattended.

Non-standard open lots are all other open lot locations, or unroofed space and buildings not securely enclosed and
locked when unattended.

. What controls are in place for the keys? Describe.
1.

What precautions are taken to prevent theft or vandalism damage to the following:
a. Customers’ Autos
b. Employees’ Tools

Are used rags stored in a metal container and picked up daily? ...........ooooiiiiiiiiiii e [ Yes [ No

Verify “no smoking” is allowed in shop.

Verify all paint is stored in metal cabinets.

Does applicant have a sign posted in the customer reception / waiting area stating applicant assumes no liability for any
items left inside vehicles left for SErviCe Or rePAIr? .........oooiiiii i [1Yes [1No

Is a standard automotive WOrk order USEA? ..........ooooiiiiiiiiiii [ Yes [] No
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UNDERWRITING INFORMATION (CONTINUED)

EXPLAIN ALL “YES” RESPONSES

Do You
1. Have Commercial Auto insurance for all owned, non-owned and hired autos? .............ccooovviiiiieeiiiiiiiiiieeeees [JYes [1No
2. Have any dealer plates Or transfer tagS? .........uueiiiiiiiiieee e as [J Yes [1No
3. HAVE @ dAIEI'S lICEBNSE? ........ceeveeeeeeeeeeee ettt ettt ettt ettt as s a et et et et eae st e et etess s te s s s [JYes [INo
4. Have signs posted restricting customers from entering Work ar€as? ..........c..eeeeiiieiiiiiiieii e [1Yes [1No
5. Conduct structural alterations or frame straightening?...........cceiiiiiii e [1Yes [1No
If yes, complete Frame Straightening Supplemental Application, S320FRs.
6. [Engage in any other operations? If yes, specify belOW ..........cccoviiiiiiiiiiiii e [ Yes [1No
7. Engage in auto dismantling or salvage OpPerationS?...........cooiiiuiiiiiii i it e et a e [ Yes [1No
8. ENQAage iN SPIIt FIM WOIK? ..ottt ettt et e et e et ae et e e et e e ae e ete et enseteese e ereetenseteeaennens [1Yes [1No
9. HaVe any SECUNLY QUAIAS?........c.ocueeeeeeeeeeeeeeeee ettt ettt e eeae e et ee e e et et ete et et e ae et eaeeas et e s eaeeeesesseeensesnstensasseseneens []Yes [1No
ATE thEY EMPIOYEES? ......oeeeeee ettt ettt e e et e e te et eae et e eeeseete et eseeteeeesnete et eseeteeeesneteeeeseaaeeeeanateenenea [1Yes [1No
F = L=\ TN oot e T =Tl (o] £ 2R [ Yes [1No
If they are subcontractors, do you obtain certificates of insuranCe?............ooo e [JYes [ No
10, HAVE QUAED AOGS? ... ..ottt ettt ettt e e et e et ettt e e et e e et en et en e een s [J Yes [1No
If yes, are they confined during buSINESS hOUIS? ..........cooiiiiiiiie e e [J Yes [1No
11. Have underground SIOrage tANKS? .............coveuiiueeeeeeeeeeeee et et te e eaeete e et e eteee e et e eeeaeete e eteete s eteete s eaeete e ereeaennens [1Yes [1No
12. Install or repair trailer NICNES? ...........oveeeeeeeeeee ettt ettt e e et e e e te e e eaeete e e aenn e [1Yes [1No
If yes, are they Pre-ManUFACIUIEA? ...........coii oottt ettt e e e [J Yes [1No
Will you custom fabricate and install trailer hitChes? ...........cooooiiiiiiiiie e [J Yes [1No
13. Modify vehicles for performance, style or handling characteristics?...........cuuiiiiii e, [1Yes [1No
14, OWN OF OPEIAte tANK TTUCKS? ... .. eoee ettt e et ee et e e et e et ee ettt et ee et eeneae e e e eeen s [J Yes [1No
15. Rent, lease or loan vehicles, machinery or equipment to Others?...........coocciiiiiii i [J Yes [1No
FROM OtNEIS? ... .eiee ettt ettt b et et s et ettt et s b s s s s s e e s sttt s st esese e e e e s s []Yes [INo
16. REPOSSESS VENICIES? ...ttt ettt ettt ettt sttt sttt st te s b et be s be e e be s b e e ebesbe e ebesbe e ebesbe e esesbeseesenseneens [1Yes [1No
17. Sell @NY USEA PAMS?......eeeeeeeeee ettt ettt te et te et et et e et et e et e e ete et e s eteete e eaeete s eaeete s eteete s eteete s eaeete s eeeetennens [JYes [ No
18. Sell or distribute butane, propane or other liquefied gas? ... [1Yes [1No
LTS T= =TT o TSRS [J Yes [1No
20. SEILUSEA HIIES?.... ..ottt ettt ettt s s s s s s e st s bbbt et e s st ee st s ettt sns e e e et et se b bt []Yes [INo
271. SPONSOF OF OWN @MY FACE CAIS?......veeeeeeeeeeeeeeeeeeeeeeeeeesee et et e ee et eee e et eee e et eeeese e eeeeee e eeeeteseeeeee e eeneee s eeeeaeenans [J Yes [1No
22. SPONSOr SPOTtING OF SOCIAl EVENES? ........eiueieieeeeee ettt ettt ettt e e e ae e en e e [J Yes [1No
23. Have any special hazards on premises (i.e. Cooking, flammables, woodworking, etCc)?..........cccccovvriiiiiinnnn. [JYes [INo
24. Operate a tow truCK SEIVICE fOr NIME? .........coiuiiiiiiiiei ettt bbbt bbb e [1Yes [1No
25. Provide Valet PAriNg SEIVICES?.......c.iiiuiiiiriiiiieieeiiietesesie e stetese st e e e tessesessesesessessesessesensesessessesessessesesseneens [1Yes [1No
26. Operate a storage / iIMPOUNG IOL?.........ccuiiiiiiiiiiiiiiee ettt et b sessesbe e besbe e ebesbeseesessene e []Yes [1No
Explain.
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UNDERWRITING INFORMATION (CONTINUED)
INDICATE WHAT PERCENTAGE OF THE FOLLOWING OPERATIONS YOU PERFORM

S 0 (ol 4 g 1= Ted =T o= | =T o =L PR __ % Sales ___ % Repair
2. AULO PAMS SAIES ... s __ % Sales ___ % Repair
3. Boats, jet skis or other water craft............oocooii i __ % Sales ___ % Repair
4. BodY PAINTING OF FEP@IN ... eeiiiiiiii ettt et e et e e e e re e e e ab e e e snne e e e neneee s __ % Sales ___ % Repair
T =1 = 1 (I Yo o QPR SPPRRP _ % Sales ___% Repair
6. Farm or heavy eqUIPIMENT ........coo et e e __ % Sales ___ % Repair
7. GasOliNE OF AIESEI SAIES .......ccoiieiiiiiie ettt e e e e e e e e e e e e e eenar e eaaae s _ % Sales ___ % Repair
8. Foreign sports cars, classic autos, antique autos or fiberglass body autos.............cccccevievennneenn. __ % Sales ___ % Repair
S B €] (o TorT Vol [To 0 o] =T T PR URRSR __ % Sales ___ % Repair
10. Late model used automobiles and light truCKS ...........ccceiiiiiiiiii e __ % Sales ___ % Repair
11. Mobile homes, motor homes or other recreational vehicles ...............ccco i, _ % Sales ___ % Repair
12, MOLOrCYCIES, ATV'S C......iiii ettt et et e e s __ % Sales ___ % Repair
13. Trucks, tractors, trailers (Complete Truck & Heavy Truck Supplemental Application, S320TR)... % Sales ___ % Repair
14. Vehicles where the frame or body is modified, e.g., van conversions, etC.............ccccccvvvveeeeeninns _ % Sales ___ % Repair
15. Other % Sales ___ % Repair
Remarks

REQUESTED COVERAGE & LIMITS

COMMERCIAL GENERAL LIABILITY ~ GENERAL AGGREGATE LIMIT

PRoDUCTS/COMPLETED OPERATIONS $ Bl
PERSONAL/ADVERTISING INJURY $ PD
EAcH OCCURRENCE

DAMAGE TO PREMISES RENTED TO YOU

PER CLAIM DEDUCTIBLE

PREMISES MEDICAL PAYMENTS

REPAIR & SERVICE OPERATIONS Loc.1 PER AuTO PER LOCATION DEDUCTIBLE
LEGAL LiaBILITY SPECIFIED CAUSES OF $ $ $___ PerAuTO
Loss $_ Max PERLoOSS
PER AuTO
COLLISION $ $ g MAxX PER LOSS
REPAIR & SERVICE OPERATIONS Loc.2 PeErR AuTO PER LOCATION DEDUCTIBLE
LEGAL LIABILITY SPECIFIED CAUSES OF $ $ $___ PErAuTO
Loss $ _ Max PerLoss
$ PER AuTO
COLLISION $ $ $ Max PER LOSS
REPAIR & SERVICE OPERATIONS Loc.3 PeErR AuTO PER LOCATION DEDUCTIBLE
LEGAL LiABILITY SPECIFIED CAUSES OF $ $ $___ PerAuTO
Loss $_ Max PERLoss
PER AuTO
COLLISION $ $ g_ MAX PER LOSS

MisCELLANEOUS TooLs — IM
(VALUE OF $1,500 OR LESS)

$1,000 DEDUCTIBLE

TooL DESCRIPTION

LiMIT PER ITEM
(Maxivum PoLicy LimiT: $10,000)

Attach a separate sheet, if needed.
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PLEASE READ BELOW AND COMPLETE SIGNATURE BLOCK ON LAST PAGE

| have reviewed this application for accuracy before signing it. As a condition precedent to coverage, | hereby
state that the information contained herein is true, accurate and complete and that no material facts have been
omitted, misrepresented or misstated. | know of no other claims or lawsuits against the applicant and | know of
no other events, incidents or occurrences which might reasonably lead to a claim or lawsuit against the applicant.
| understand that this is an application for insurance only and that completion and submission of this application
does not bind coverage with any insurer.

IMPORTANT NOTICE: As part of our underwriting procedure, a routine inquiry may be made to obtain applicable
information concerning character, general reputation, personal characteristics, and mode of living. Upon written
request, additional information as to the nature and scope of the report, if one is made, will be provided.

FRAUD STATEMENT - FOR THE STATE(S) OF:

Alabama, Arkansas, Louisiana, Maryland, Rhode Island, Texas, West Virginia:

NOTICE: Any person who knowingly (For Maryland add: or willfully) presents a false or fraudulent claim for
payment of a loss or benefit or who knowingly (For Maryland add: or willfully) presents false information in an
application for insurance is guilty of a crime and may be subject to (For Alabama add: restitution,) fines and
confinement in prison (For Alabama add: or any combination thereof).

Alaska
A person who knowingly and with intent to injure, defraud, or deceive an insurance company files a claim
containing false, incomplete, or misleading information may be prosecuted under state law.

Arizona
For your protection Arizona law requires the following statement to appear on this form. Any person who
knowingly presents a false or fraudulent claim for payment of a loss is subject to criminal and civil penalties.

California
For your protection, California law requires the following to appear on this form. Any person who knowingly
presents false or fraudulent claim for the payment of a loss is guilty of a crime and may be subject to fines and
confinement in state prison.

Colorado

It is unlawful to knowingly provide false, incomplete, or misleading facts or information to an insurance company
for the purpose of defrauding or attempting to defraud the company. Penalties may include imprisonment, fines,
denial of insurance and civil damages. Any insurance company or agent of an insurance company who knowingly
provides false, incomplete, or misleading facts or information to a policyholder or claimant for the purpose of
defrauding or attempting to defraud the policyholder or claimant with regard to a settlement or award payable for
insurance proceeds shall be reported to the Colorado Division of Insurance within the Department of Regulatory
Agencies.

Connecticut, Georgia, Hawaii, lllinois, Missouri, Montana, North Carolina, North Dakota, South Carolina,
South Dakota, Wisconsin:
Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly
presents false information in an application for insurance is guilty of a crime and may be subject to fines and
confinement in prison.

Delaware, Idaho:
Any person who knowingly, and with intent to (For Delaware add: injure) defraud or deceive any insurance
company, files a statement of claim containing any false, incomplete, or misleading information is guilty of a
felony.

District of Columbia
WARNING: It is a crime to provide false or misleading information to an insurer for the purpose of defrauding the
insurer or any other person. Penalties include imprisonment and/or fines. In addition, an insurer may deny
insurance benefits if false information materially related to a claim was provided by the applicant.

Florida
Any person who knowingly and with intent to injure, defraud or deceive any insurer files a statement of claim
containing any false, incomplete, or misleading information is guilty of a felony of the third degree.
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Indiana
Any person who knowingly and with intent to defraud an insurer files a statement of claim containing any false,
incomplete, or misleading information commits a felony.

Kansas

Any person who, knowingly and with intent to defraud, presents, causes to be presented or prepares with
knowledge or belief that it will be presented to or by an insurer, purported insurer, broker or any agent thereof,
any written, electronic, electronic impulse, facsimile, magnetic, oral, or telephonic communication or statement as
part of, or in support of, an application for the issuance of, or the rating of an insurance policy for personal or
commercial insurance, or a claim for payment or other benefit pursuant to an insurance policy for commercial or
personal insurance which such person knows to contain materially false information concerning any fact material
thereto; or conceals, for the purpose of misleading, information concerning any fact material thereto commits a
fraudulent insurance act.

Kentucky
Application Forms: Any person who knowingly and with intent to defraud any insurance company or other person
files an application for insurance containing any materially false information or conceals, for the purpose of
misleading, information concerning any fact material thereto commits a fraudulent insurance act, which is a crime.

Maine, Tennessee, Virginia, Washington:
It is a crime to knowingly provide false, incomplete or misleading information to an insurance company for the
purpose of defrauding the company. Penalties may include imprisonment, fines, or a denial of insurance benefits.

Massachusetts, Nebraska, Vermont:
Any person who knowingly and with intent to defraud any insurance company or another person files an
application for insurance or statement of claim containing any materially false information, or conceals for the
purpose of misleading information concerning any fact material thereto, may be committing a fraudulent insurance
act, which may be a crime and may subject the person to criminal and civil penalties.

Minnesota
A person who files a claim with intent to defraud or helps commit a fraud against an insurer is guilty of a crime.

New Hampshire
Any person who, with a purpose to injure, defraud or deceive any insurance company, files a statement of claim
containing any false, incomplete, or misleading information is subject to prosecution and punishment for
insurance fraud, as provided in NH Rev. Stat. § 638:20.

New Jersey
Application Forms: Any person who includes any false or misleading information on an application for an
insurance policy is subject to criminal and civil penalties.

New Mexico
Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly
presents false information in an application for insurance is guilty of a crime and may be subject to civil fines and
criminal penalties.

New York
Any person who knowingly and with intent to defraud any insurance company or other person files an application
for insurance or statement of claim containing any materially false information, or conceals for the purpose of
misleading, information concerning any fact material thereto, commits a fraudulent insurance act, which is a
crime, and shall also be subject to a civil penalty not to exceed five thousand dollars and the stated value of the
claim for each such violation.
Ohio

Any person who, with intent to defraud or knowing that he is facilitating a fraud against an insurer, submits an
application or files a claim containing a false or deceptive statement is guilty of insurance fraud.

Oklahoma
WARNING: Any person who knowingly, and with intent to injure, defraud or deceive any insurer, makes any claim
for the proceeds of an insurance policy containing any false, incomplete or misleading information is guilty of a
felony.
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Oregon
Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly
presents materially false information in an application for insurance may be guilty of a crime and may be subject
to fines and confinement in prison. In order for us to deny a claim on the basis of misstatements,
misrepresentations, omissions or concealments on your part, we must show that the misinformation is material to
the content of the policy, we relied upon the misinformation and the information was either material to the risk
assumed by us or provided fraudulently.

For remedies other than the denial of a claim, misstatements, misrepresentations, omissions or concealments on
your part must either be fraudulent or material to our interests. With regard to fire insurance, in order to trigger
the right to remedy, material misrepresentations must be willful or intentional. Misstatements, misrepresentations,
omissions or concealments on your part are not fraudulent unless they are made with the intent to knowingly
defraud.

Pennsylvania
Any person who knowingly and with intent to defraud any insurance company or other person files an application
for insurance or statement of claim containing any materially false information, or conceals for the purpose of
misleading, information concerning any fact material thereto commits a fraudulent insurance act, which is a crime
and subjects such person to criminal and civil penalties.

Producer’s Signature Date Applicant's Signature Date
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